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Plear Seerctan

Firve sn North o aredina and am writing io encourage the North Carolina Department of Health and Human
Serviee: to strenpther the Speech-Lo-Speech (S'1'S) outreach service in my state

b lfective outreach isvital to make telephones accessible to people with speech disabilities (PSDs) When
PSDs have appropnate traming to use STS, they become more independent, participate more in the
comraumty, et jobs vic The new retay regulations require states to contract with relay providers in such a
way thii reluy +sceessible to PSDs Providing outreach appropriate to a particular user population is a way
of providing ac ¢

In Calitornia. poopie with speech disabilines have dramatically improved their lives because of STS One
examiple s Do ebert Aber who cxperienced great growth 1n his psychology practice once he was able to
communicate wath chients over STS - Writer Pam tfoye advanced her writing career substantially using STS
to gather facts Lo arbeles e Bob Segalman became success{ul as a social activist helping people with
speech disabihities once he began using STS  STS potentially mects the telecommunications needs of

thousands of pooplc

| have u very good friend who has CP and |'m hearing impaired, soyou can only imagine the difficulty
we heve talking on the phone. With STS we have been able to talk often wirh each other. Wedon'’t gel so
Srustraied with ¢ach other trying to communicate over fhephone. | have found the STS phone assistants
io be competent and courteous although they seem overworked Muaybe there ure not enough of them

trained,

Although Nerth Caroling provides S'TS. T understand that call volumes may be very low. Call volumcs
could rise subsianidly with an extensive 818 outreach service tarlored to pBOplB wilh SpCCCh disabilities.
Failure o provide appropriate outreach for STS kel means North Carolina residents with speech
disabiinies wili aot cnter the maimstream of hife.

Because Pwant his adependence tor PSDs i North Carolina, | strongly urge the N C Department of
Fleabth and Hopar Seraces Lo strengthen and intensify the North Carolina STS outreach service by making
amilar e the o v successful STS intensive outreach services In Minnesota to a lesser extent, in Catifornia



and Munviand Minnesota’s annual cost s $120K. As our state population is somewhat greater than
Minnesota - the cost here for an effective STS outreach service will be $192K.

Many states have satheient ielephone surcharge moncey to fund SIS outreach service without difficulty 1t
may ho possibic i use vocational rehabilitation client services money to teach people to usc STS as it
losters snckependence and makes people job ready.

Many people = 11 speech disabilities have other disabilities as well making it very difficalt for them to
advocate Tos tiemsches Vhus, even though vou mav not hear from STS users directly, it is still very
important e piovide an effective STS outreach serviee.

Again. the cost wibi be about S192.000 | strongly encourage the Department of Health and Human Services
o provide sach o service
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